
TRTIONC DAI HQC TAY NGUYCN
PHONG QUAN Lf CHAT LUCTNG

CQNG HOA XA HOI CHO NGHIA }'IDT NAM
DSc l{p - Tr3 do - H4nh phric

56: |7[I{H-QLCL pdlc U*, ngay t 4 thdng I t ndm 2023

xE uo+cn xuAo SAT (ontine)
L6y j kitin cria sinh vi6n, giang viCn, VCNLD vd troat a6ng tet nOi vd pVCD cria

Trudng nim 2023

Kfnh grfri: Linh rl4o Trutmg

cdn cri K6 hoach s6 66a(H-DHTN, ngity 12/01/2023 cia Trudng vd vi6c thuc
hi€n cric ho4t dQng BDCLGD ndm 2023;

Di3 c6 s6 [€u b6o crio c6ng khai cric didu kiQn BDCLGD, c6 minh chimg phuc vr,r

c6ng tiic tu drffi gi6 vd d.inh gi6 ngodi. phdng euan lj ch6t luong x6y dmg Kti ho4ch
khio srit 6y j cta sinh vi6n, giang vi6n, vcNLD (cric b6n li6n quan) v6 hoat crQng ktit
n6i ve pVCD cta Trucrng ndm 2023 nhu sau:

1. Mgc dich

- Thgc hiQn Quy chi5 ddn chri trong co sd girio duc ilai hoc;
- Ti6p thu ;i ki6n d6ng g6p cta cric b€n li6n quan vd ho4t dQng t6t n6i va pvco

cta Trudng ndm2023;

- Nhd truong c6 cin cri d6 diau chinh, cdi ti6n ch6t lugng phuc vu ngudi hoc,
phqc vU xE h6i vd cQng d6ng, n6ng cao chAt lucmg ddo tao trong thoi gian toi.
2. YGu cAu

- Dim bAo truyAn th6ng vi nhtng gi6 ri d4o dric, vdn ho6 t6t dep trong m6i
trudng gi6o duc;

- Nguoi duoc khio srit hi6u 16 muc dich, .i nghia, tu nguy6n vd trung thuc trong
vi€c c,ng cap th6ng tin theo mau c6u hdi srit cua Nhd truong, nhim dat duqc muc ti6f
dd <lA ra;

- Th6ng tin phan h6i ru cac b€n tham gia khio s6t dugc xri lj kh.ich quan, trung
thgc vd du-o. c sri dung dfng muc dich.

3. Thoi gian thgc hiQn

Thci gian khio srit: Tt t5/tt/2023 d6n22/lt/2023.
Thoi gian xfr lf vd viiit b6o c6o: Tn n I n /2023 d6n 30 I I I /2023.

4. D6i tugng, ph4m vi thr;c hiQn

- Sinh vi6n, giang vi6n, VCNLD2023 hong toan trudng.
5. NQi dung kh6o srtt

- C6 l0 cdu h6i vd th6ng tin chung
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- C6 12 c6u h6i cluoc rhu thdp j kien drinh gi6 cria sinh vi6n, giing vi6n, VCNLD
vA hoat d6ng ktit n6i ve PVCD cta Nhd rrudng.

- D6 d6nh giri sp hdi ldng cria c6c bdn li6n quan, st dung thang drlnh gi6 mric d6

hdi ldng dua tr6n 5 mric dQ (theo thang do Likert):

I-Rfu khilng hdi litng; 2-Kh6ng hdi lbng; 3-Binh thudng; 4-Hdi litng; S-Rdt hdi tbng.
- Cdc b€n tham gia khdo s6t c6 th€ g6p j, d€ xu6t th6m n6i dung vdo mqc euy

Thay/c6 vd c6c ban sinh vi6n c6 d6 xuat n6i dung gi d6 chuong trinh h6 trq/pvcD
ndm sau hi6u quA vd thi6t thuc hon?

6. Phucrng ph6p thgc hiQn

- Chgn m6u, phuong phrip thgc hiQn khdo srit rheo Hu6ng d6n cta B0 Gi6o duc
vd Edo tao;

- St dl,'g Google forms vd gti crudng link kh6o srit tryc ti6p rni Ldnh dao cric
don vi, ciic lop th6ng qua su ph6i hqp voi cric Khoa, CVHT vd lcrp truong cric lop.

- Link khAo sdt gi6ng vi6n, VCNLD s:lllb eN. LY X rNKh 7
- Link khAo silt sinh vi6n: https://fbmrs.sle/cwLv lirKatKZNT2eT
- DU liQu khio srir duo. c rhu thdp, luu trir vd xri lj bing phan mdm Microsoft

Excel 2016;

- PhAn tich, t6ng hqp, vi6t b6o crio ktit qua khio srit.

7. Kinh phi thgc hiQn

Theo Quy ch6 Chi ti6u nQi b6 cria Truong.
Kinh trinh Lenh d4o Trucmg ph6 duyQt.

Tr6n trgng cim ol!
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